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OUR VISION

Leaders in deployment of
intelligent solutions for
maximizing customer potential



An EES 4D

Not all customers are created equal!

Use Synergy's customer value model
to differentiate them effectively
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It's much cheaper to
retain a customer than
acquire one.

So be Proactive about it.

Synergy will
show you how




Loyalty, Satisfaction, Retention, Advocacy —
All sound the same?

They're NOT .

We'll help you see the difference
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USA

Our clients — Retall sector

Israel



For more information log on to

www.il-synergy.com



INNOVATION is in our nature.

Think exceptionally to get exceptional results



Solution lines include:

Analitical ~ Operational Loyalty Web Marketing
CRM CRM Solutions Resource
Management



Got a great offer?
Don't drive your customers insane

Use Campaign Management tools to
define Sanity Rules



Our implementation methodology is holistic and practical
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Better NOW than never

Synergy's REAL TIME
solutions will help you
do just that



UK

USA

Our clients — Finance sector

Israel



For more information about us,
our experience and our work
we invite you to log on to

www.il-synergy.com



TIMING is everything

make sure you
contact your customer
at the right time

Synergy's
Contact Strategy
is what you need



Your customers don't trust Ads —
they trust their friends!

Take advantage
of Synergy's
Social Network
Solutions



Direct Marketing can in fact
generate revenues with Synergy's
Data Base Marketing expertise



Allow your customers to SHARE

Create your own customers Community



UK

Our clients — Communication sector

USA Israel



For more information about us,
our experience and our work
we invite you to log on to

www.il-synergy.com



Who, What, When and Where?

Synergy's Contact Strategy will give
you the answers to all 4 W's
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Our relationship with
our client is based on
real partnership



We only have our clients'
Benefit in mind

Objectivity is our
key value



For more information about us,
our experience and our work
we invite you to log on to

www.il-synergy.com



International

* New York * Warsaw

* London * Tel-Aviv



YNERGY

Leaders in Customer management



